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DETAILED ACTION 
Claim Objections 

1 . Claims 6 and 17 are objected to because of the following informalities: The term "EDI" 
(page 10, claim 6, line 2 and page 12, claim 17, line 2) should be spelled out to be ~ Electronic 
Data Interchange ~. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3 . This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1 .56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 



4. Claims 1 and 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over Joao 
(U.S. Pub. No. 2002/0099567 Al). 
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Regarding to claim 1, Joao discloses the invention substantially as claimed. Joao 
discloses a system for automated freight claim management of freight deliveries (i.e. shipment 
information) (paragraph [0002], lines 1-2, paragraph [0010], lines 1-2), the system comprising: a 
customer interface (i.e. receiver computer) (paragraph [0010], lines, 4) operable to accept 
delivery reports (i.e. insurance claims) from customers (paragraph [0187], lines 1-6); a central 
processing computer operable to automatically process the delivery reports to identify freight 
claims (i.e. insurance claims) (paragraph [0034], lines 1-5, paragraph [0104], lines 1-5), a 
logistics service provider interface (i.e. sender or shipping computer) (paragraph [0010], lines 3- 
4) operable to communicate freight claims (i.e. insurance claim) to the logistics service provider 
and to receive (i.e. transmit and/or receive) logistics service provider responses (paragraph 
[0017], lines 1-7, paragraph [0187], lines 1-6); wherein the central processing computer is ftirther 
operable to process logistics service provider responses (i.e. carrier) to resolve freight claims 
(paragraph [0034], lines 1-5). However, Joao does not explicitly disclose a freight claim engine 
that provides the claimed ftinctionality. It is common knowledge in the prior art for a central 
processing computer (i.e. freight claim engine) to provide the ftinctionality of the claimed 
invention to operate the system. Therefore, it would have been obvious to one having ordinary 
skill in the art at the time the invention was made for the system of Joao to include a freight 
claim engine operable to automatically process the delivery reports to identify freight claims, 
wherein the freight claim engine is further operable to process logistics service provider 
responses to resolve freight claims. The motivation for doing so would have been for the cenfral 
processing computer (i.e. freight claim engine) to drive/automate the ftinctionality of 
automatically processing the delivery reports to identify freight claims, wherein the freight claim 



Application/Control Number: 1 0/657,983 Page 4 

Art Unit: 3623 

engine is further operable to process logistics service provider responses to resolve freight 
claims. 

Regarding to claim 11, Joao discloses the invention substantially as claimed. Joao 
discloses a method for automated freight claims management of freight deliveries (i.e. shipment 
information) (paragraph [0002], lines 1-8), the method comprising: receiving delivery reports 
(i.e. information) from customers (paragraph [0187], lines 1-6); identifying delivery reports as 
freight claims (paragraph [0035], lines 3-8), automatically communicating (i.e. fransmit) freight 
claims to a logistics service provider associated with the freight deliveries (paragraph [0017], 
lines 1-7); receiving responses to the freight claims from the logistics service provider (i.e. 
sender) (paragraph [0017], lines 1-7) and automatically resolving the freight claims according to 
the logistic service provider responses (paragraph [0034], lines 1-5). However, Joao does not 
explicitly disclose using one or more predetermined factors to identify delivery reports as freight 
claims (i.e. insurance claims). It is common knowledge in the prior art to use predetermined 
factors to identify delivery reports as freight claims (i.e. insurance claims). Therefore, it would 
have been obvious to one having ordinary skill in the art at the time the invention was made for 
the method of Joao to include the feature of identifying delivery reports as freight claims (i.e. 
insurance claims) by one or more predetermined factors. The motivation for doing so would 
have been to identify the information (i.e. delivery reports) as freight claims in order to resolve 
the freight claims according to the logistics service provider responses. 
5. Claims 2 and 4-6 are rejected under 35 U.S.C. 103(a) as being unpatentable over Joao 
(U.S. Pub. No. 2002/0099567 Al) in view of Hancock et al. (U.S. Pat. No. 6,785,718 B2). 
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Regarding to claims 2 and 4, Joao discloses the invention substantially as claimed. Joao 
discloses providing a notification of a lost or found shipment (i.e. off-track shipment/mis- 
delivered shipment) (paragraph [0029], lines 1-6). However, Joao does not disclose wherein the 
freight claim engine is further operable to resolve freight claims by automatically generating a 
re-delivery order for logistics service provider responses of lost freight (as per claim 2) and 
wherein the freight claim engine is further operable to resolve freight claims by automatically 
precluding a re-delivery order for logistics service provider responses of found freight (as per 
claim 4). Hancock et al. discloses reviewing orders to identify discrepancies and addressing the 
discrepancies by canceling or rescheduling the orders (column 10, lines 19-22). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention was 
made to combine the system of Joao with the feature of wherein the freight claim engine is 
further operable to resolve freight claims by automatically generating a re-delivery order for 
logistics service provider responses of lost freight (as per claim 2) and wherein the freight claim 
engine is further operable to resolve freight claims by automatically precluding (i.e. canceling) a 
re-delivery order for logistics service provider responses of found freight (as per claim 4) as 
taught by Hancock et al., as both Joao and Hancock et al. are directed to the system for 
automated freight claim management of freight deliveries. The motivation for doing so would 
have been to generate a re-delivery order for lost freight and precluding a re-delivery order for 
found freight. 

Regarding to claim 5, Joao and Hancock et al. discloses the invention substantially as 
claimed. However, Joao and Hancock et al. do not explicitly disclose an accounting engine 
interfaced with the freight claims engine and operable to frack payment balances to the logistics 
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service provider based on the identified freight claims and the logistics service provider 
responses. Joao discloses a database containing various elecfronic payment information, credit 
card account information, financial account information, etc. (paragraph [0127], lines 1-1 1). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time the 
invention was made for the system of Joao and Hancock et al. to include an accounting engine 
interfaced with the freight claims engine and operable to track payment balances to the logistics 
service provider based on the identified freight claims and the logistics service provider 
responses as taught by Joao, as both Hancock et al. and Joao are directed to the system for 
automated freight claim management of freight deliveries. The motivation for doing so would 
have been to track payment balances based on the identified freight claims and the logistic 
service provider responses. 

Regarding to claim 6, Joao and Hancock et al. discloses the invention substantially as 
claimed. However, Joao does not disclose wherein the logistics service provider interface 
comprises an EDI communications interface. Hancock et al. discloses connecting interfaces (i.e. 
nodes) using Elecfronic Data Interchange (EDI) (column 5, lines 43-46). Therefore, it would 
have been obvious to one having ordinary skill in the art at the time the invention was made to 
combine the system of Joao with the feature of wherein the logistics service provider interface 
comprises an EDI communications interface as taught by Hancock et al., as both Joao and 
Hancock et al. are directed to the system for automated freight claim management of freight 
deliveries. The motivation for doing so would have been to reduce the cost of using paper 
documents to fransfer information/data. 



Application/Control Number: 10/657,983 Page 7 

Art Unit: 3623 

6. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over Joao (U.S. Pub. 
No. 2002/0099567 Al) in view of Hancock et al. (U.S. Pat. No. 6,785,718 B2) and fiirther in 
view of Campbell et al. (U.S. Pub. No. 2004/0030572 Al). 

Regarding to claim 3, Joao and Hancock et al. discloses the invention substantially as 
claimed. However, Joao and Hancock et al. do not disclose a response time engine interfaced 
with the freight claim engine and operable to assign a response of lost freight to a freight claim if 
the logistics service provider fails to respond to the freight claim in a predetermined time. 
Campbell et al. discloses triggering an alarm if the delivery is not picked up or delivered within 
accepted periods of time (paragraph [0057], lines 13-19, paragraph [0081], lines 15-17). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to combine the system of Joao and Hancock et al. with the feature of a 
response time engine interfaced with the freight claim engine and operable to assign a response 
of lost freight to a freight claim if the logistics service provider fails to respond to the freight 
claim in a predetermined time as taught by Campbell et al., as Joao and Hancock et al. and 
Campbell et al. are directed to the system for automated freight claim management of freight 
deliveries. The motivation for doing so would have been to assign a response of lost freight if 
the logistic service provider fails to respond to the freight claim in a predetermined time. 

7. Claims 7, 8 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over Joao 
(U.S. Pub. No. 2002/0099567 Al) in view of Wiesenmaier (U.S. Pub. No. 2002/0120533 Al). 

Regarding to claims 7, 8 and 12, Joao discloses the invention substantially as claimed. 
However, Joao does not explicitly disclose wherein the deliveries comprise built to order 



Application/Control Number: 10/657,983 Page 8 

Art Unit: 3623 

products (as per claim 7) and wherein the built to order products comprise information handling 
systems (as per claims 8 and 12). Wiesenmaier discloses delivering built to order (i.e. made-to- 
specification) products (paragraph [0003], lines 1-3). It is also common knowledge in the prior 
art for built to order products to include information handling systems in order to customize the 
information handling system according to an individual or organization's specifications. 
Therefore, it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to combine the system and method of Joao with the feature of wherein the 
deliveries comprise built to order products (as per claim 7) and wherein the built to order 
products comprise information handling systems (as per claims 8 and 12) as taught by 
Wiesenmaier, as both Joao and Wiesenmaier are directed to the system and method for 
automated freight claim management of freight deliveries. The motivation for doing so would 
have been to deliver freight consisting of built to order products, wherein the built to order 
products comprise information handling systems. 

8. Claims 9, 10, 13, 15-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Joao (U.S. Pub. No. 2002/0099567 Al) in view of Wiesenmaier (U.S. Pub. No. 2002/0120533 
Al) and further in view of Hancock et al. (U.S. Pat. No. 6,785,718 B2). 

Regarding to claim 9, Joao and Wiesenmaier discloses the invention substantially as 
claimed. However, Joao and Wiesenmaier do not disclose an information handling system order 
validation engine associated with the freight claims engine and operable to compare information 
associated with freight claims with one or more required information fields to identify and 
intercept deficient freight claims from contmiunication to the logistics service provider. Hancock 
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et al. discloses comparing and updating purchase orders (column 10, lines 4-8 and 13-15) and 
running an error log report to identify any undefined information (column 10, lines 29-3 1). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to combine the system of Joao and Wiesenmaier with the feature of an 
information handling system order validation engine associated with the freight claims engine 
and operable to compare information associated with freight claims with one or more required 
information fields to identify and intercept deficient freight claims from communication to the 
logistics service provider as taught by Hancock et al., as Joao, Wiesenmaier and Hancock et al. 
are all directed to the system for automated freight claim management of freight deliveries. The 
motivation for doing so would have been to validate buih to order product orders and intercept 
deficient freight claims. 

Regarding to claim 10, Joao and Wiesenmaier discloses the invention substantially as 
claimed. However, Joao and Wiesenmaier do not disclose wherein the freight claims engine 
generates re-delivery orders for deficient freight claims. Hancock et al. discloses generating re- 
delivery orders (i.e. rescheduling) for orders that have discrepancies and those that were not 
executed (column 10, lines 19-22). Therefore, it would have been obvious to one having 
ordinary skill in the art at the time the invention was made to combine the system of Joao and 
Wiesenmaier with the feature of wherein the freight claims engine generates re-delivery orders 
for deficient freight claims as taught by Hancock et al., as Joao, Wiesenmaier and Hancock et al. 
are all directed to the system for automated freight claim management of freight deliveries. The 
motivation for doing so would have been to re-deliver orders for deficient freight claims. 
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Regarding to claims 13, Joao discloses the invention substantially as claimed. Joao 
discloses providing a notification of a lost or found shipment (i.e. off-track shipment/mis- 
delivered shipment) (paragraph [0029], lines 1-6). However, Joao does not disclose 
automatically initiating re-delivery of an information handling system identified as lost by a 
logistics service provider response; and automatically precluding re-delivery of an information 
handling system identified as found by a logistics service provider. Hancock et al. discloses 
reviewing orders to identify discrepancies and addressing the discrepancies by canceling or 
rescheduling the orders (column 10, lines 19-22). Therefore, it would have been obvious to one 
having ordinary si<:ill in the art at the time the invention was made to combine the method of Joao 
with the feature of wherein automatically resolving the freight claims further comprises: 
automatically initiating re-delivery (i.e. rescheduling) of an information handling system 
identified as lost by a logistics service provider response; and automatically precluding re- 
delivery (i.e. canceling) of an information handling system identified as found by a logistics 
service provider as taught by Hancock et al., as both Joao, Wiesenmaier and Hancock et al. are 
directed to the method for automated freight claim management of freight deliveries. The 
motivation for doing so would have been to generate a re-delivery order for lost freight and 
precluding a re-delivery order for found freight. 

Regarding to claim 15, Joao and Wiesenmaier discloses the invention substantially as 
claimed. However, Joao and Wiesenmaier do not disclose validating freight claim information 
before sending freight claims to the logistics service provider; and initiating re-delivery of 
information handling systems associated with an invalid freight claim. Hancock et al. discloses 
comparing and updating purchase orders (column 10, lines 4-8 and 13-15), running an error log 
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report to identify any undefined information (column 10, lines 29-31) and generating re-delivery 
orders (i.e. rescheduling) for orders that have discrepancies and those that were not executed 
(column 10, lines 19-22). Therefore, it would have been obvious to one having ordinary skill in 
the art at the time the invention was made to combine the method of Joao and Wiesenmaier with 
the feature of validating freight claim information before sending freight claims to the logistics 
service provider; and initiating re-delivery of information handling systems associated with an 
invalid freight claim as taught by Hancock et al., as Joao, Wiesenmaier and Hancock et al. are all 
directed to the method for automated freight claim management of freight deliveries. The 
motivation for doing so would have been to validate freight claim information and to initiate re- 
delivery orders for invalid freight claim. 

Regarding to claim 16, Joao, Wiesenmaier and Hancock et al. discloses the invention 
substantially as claimed. However, Joao, Wiesenmaier and Hancock et al. do not explicitly 
disclose tracking payment balance based on the identified freight claims and the logistics service 
provider responses; and commmicating the payment balances to a financial institution associate 
with payments to the logistics service provider for the deliveries. Joao discloses a database 
containing various electronic payment information, credit card account information, financial 
account information, etc. (paragraph [0127], lines 1-11) and communicating the information 
(paragraph [0125], lines 1-7, paragraph [0128]). Therefore, it would have been obvious to one 
having ordinary skill in the art at the time the invention was made for the method of Joao, 
Wiesenmaier and Hancock et al. to include tracking payment balance based on the identified 
freight claims and the logistics service provider responses; and communicating the payment 
balances to a financial institution associate with payments to the logistics service provider for the 
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deliveries as taught by Joao, as Wiesenmaier, Hancock et al. and Joao are directed to the method 
for automated freight claim management of freight deliveries. The motivation for doing so 
would have been to track and communicate payment balances based on the identified freight 
claims and the logistic service provider responses. 

Regarding to claim 17, Joao, Wiesenmaier and Hancock et al. discloses the invention 
substantially as claimed. However, Joao and Wiesenmaier do not disclose wherein 
communicating freight claims and balances fiirther comprises sending EDI messages. Hancock 
et al. discloses connecting interfaces (i.e. nodes) using Elecfronic Data Interchange (EDI) 
(column 5, lines 43-46). Therefore, it would have been obvious to one having ordinary skill in 
the art at the time the invention was made to combine the method of Joao and Wiesenmaier with 
the feature of wherein communicating freight claims and balances fiirther comprises sending EDI 
messages as taught by Hancock et al., as Joao, Wiesenmaier and Hancock et al. are directed to 
the method for automated freight claim management of freight deliveries. The motivation for 
doing so would have been to reduce the cost of using paper documents to transfer 
information/data. 

Regarding to claim 18, Joao discloses the invention substantially as claimed. Joao 
discloses a method for manufacturer management of freight claims (i.e. insurance claims), the 
method comprising (paragraph [0002], lines 1-2, paragraph [0034]):; providing the products to a 
logistics service provider for delivery of each product to a location associated with a customer 
(i.e. receiver) (paragraph [0059], paragraph [0180], lines 1-2); receiving freight claims (i.e. 
insurance claims) from customers for failure of the logistics service provider to deliver products 
(paragraph [0187], lines 1-6); automatically communicating the freight claims to the logistics 
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service provider (paragraph [0193], lines 1-6), receiving responses (i.e. information) of the 
logistics service provider to freight claims (paragraph [0017], lines 1-7, paragraph [0187], lines 
1-6) and providing a notification of a lost or found shipment (i.e. off-frack shipment/mis- 
delivered shipment) (paragraph [0029], lines 1-6). However, Joao does not explicitly disclose 
freight claims (i.e. insurance claims) associated with delivery of build to order products by a 
logistics service provider, accepting orders from plural customers for products to be buih to a 
customer-ordered configuration; building the products; automatically re-building the products 
associated with a response of lost or damaged; and precluding the re-building of products 
associated with a response of found. Wiesenmaier discloses delivery of build to order products 
(i.e. made-to-specification) (paragraph [0003], lines 1-3), accepting orders form plural customers 
for products to be built to a customer-ordered configuration (paragraph [0048], lines 5-7), 
building (i.e. creating) the products (paragraph [0048], lines 8-9, paragraph [01 13], lines 5-6). 
Hancock et al. discloses reviewing orders to identify discrepancies and addressing the 
discrepancies by canceling or rescheduling the orders (column 10, lines 19-22). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention was 
made to combine the method of Joao with the feature of freight claims (i.e. insurance claims) 
associated with delivery of build to order products by a logistics service provider, accepting 
orders from plural customers for products to be built to a customer-ordered configuration; 
building the products; automatically re-building the products associated with a response of lost 
or damaged; and precluding the re-building of products associated with a response of found as 
taught by Wiesenmaier and Hancock et al., as Joao, Wiesenmaier and Hancock et al. are directed 
to a method for manufacturer management of freight claims associated with delivery of build to 
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order products by a logistics service provider. The motivation for doing so would have been to 
re-build lost or damaged products and precluding re-building of found products. 

Regarding to claim 19, Joao, Wiesenmaier and Hancock et al. discloses the invention 
substantially as claimed. However, Joao, Wiesenmaier and Hancock et al. do not explicitly 
disclose validating that the location associated with freight claims matches the location provided 
to the logistics service provider for the products. Joao discloses verifying that a shipment is 
being delivered to the proper receiver (paragraph [003 1], lines 1-4). Therefore, it would have 
been obvious to one having ordinary skill in the art at the time the invention was made to 
combine the method of Wiesenmaier and Hancock et al. with the feature of validating that the 
location associated with freight claims matches the location provided to the logistics service 
provider for the products as taught by Joao, as Wiesenmaier, Hancock et al. and Joao are directed 
to the method for manufacturer management of freight claims associated with delivery of build 
to order products by a logistics service provider. The motivation for doing so would have been 
to validate that a shipment is being delivered to the proper receiver associated with the freight 
claims. 

Regarding to claim 20, Joao, Wiesenmaier and Hancock et al. discloses the invention 
substantially as claimed. However, Joao, Wiesenmaier and Hancock et al. do not explicitly 
disclose wherein the products comprise information handling systems. Wiesenmaier discloses 
delivering built to order (i.e. made-to-specification) products (paragraph [0003], lines 1-3). It is 
common knowledge in the prior art for built to order products to include information handling 
systems in order to customize the information handling system according to an individual or 
organization's specifications. Therefore, it would have been obvious to one having ordinary skill 



Application/Control Number: 1 0/657,983 Page 1 5 

Art Unit: 3623 

in the art at the time the invention was made to combine the method of Joao with the feature of 
wherein the products comprise information handling systems as taught by Wiesenmaier, as both 
Joao, Hancock et al. and Wiesenmaier are directed to the method for manufacturer management 
of freight claims associated with delivery of build to order products by a logistics service 
provider. The motivation for doing so would have been to deliver freight consisting of build to 
order products, wherein the build to order products comprise information handling systems. 

9. Claim 14 is rejected under 35 U.S. C. 103(a) as being unpatentable over Joao (U.S. Pub. 
No. 2002/0099567 Al) in view of Wiesenmaier (U.S. Pub. No. 2002/0120533 Al) in view of 
Hancock et al. (U.S. Pat. No. 6,785,718 B2) and further in view of Campbell et al. (U.S. Pub. 
No. 2004/0030572 Al). 

Regarding to claim 14, Joao, Wiesenmaier and Hancock et al. discloses the invention 
substantially as claimed. However, Joao, Wiesenmaier and Hancock et al. do not disclose 
tracking response times between freight claim communications to logistics service providers and 
logistics service provider responses; and assigning a logistics service provider response of lost if 
a predetermined response time lapses. Campbell et al. discloses triggering an alarm if an 
acknowledgement of delivery is not received and if the delivery is not picked up or delivered 
within accepted periods of time (paragraph [0057], lines 13-19, paragraph [0081], lines 5-12 and 
15-17). Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to combine the method of Joao, Wiesenmaier and Hancock et al. with 
the feature of tracking response times between freight claim communications to logistics service 
providers and logistics service provider responses; and assigning a logistics service provider 
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response of lost if a predetermined response time lapses as taught by Campbell et al. as Joao, 
Wiesenmaier, Hancock et al. and Campbell et al. are directed to the method for automated freight 
claim management of freight deliveries. The motivation for doing so would have been to assign 
a response of lost freight if the logistic service provider fails to respond to the freight claim in a 
predetermined time. 

Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

O'Neal, IV (U.S. Pat. No. 6,795,814 Bl) discloses a system and method for CMOS 
integration. Reynolds et al. (U.S. Pub. No. 2004/0225624 Al) discloses a system for resolving 
distressed shipments. Soga et al. (U.S. Pat. No. 6,304,856 Bl) discloses a method of managing 
freight information. Westbury et al. (U.S. Pat. No. 6,873,963 Bl) discloses a method for 
tracking material being transferred from a source to a destination by a carrier. 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to GEORGE PARK whose telephone number is (571)270-3547. 
The examiner can normally be reached on Monday - Friday (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



GP 

2/26/08 

/Jonathan G. Sterrett/ 

Primary Examiner, Art Unit 3623 



